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Saturday, April 2

•	 Explore more of the Royal Mile in Edinburgh’s  
charming old town

•	 Tour Edinburgh Castle seeing the Crown Jewels,  
the Royal Apartments and the National War Memorial  
of Scotland

•	 Visit Edinburgh’s largest cathedral, St Giles’ Cathedral 
dating back 900 years

•	 Performance at St Giles’ Cathedral (tbd)

•	 Dinner

•	 Overnight in Edinburgh

Sunday, April 3
•	 Transfer to airport and travel back home
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The coverage in the policy is set out fully in the full Travel Insurance 
Certificate that can be seen online at www.tripmate.com/wp390v 
or that KIconcerts can send you.

SOME HIGHLIGHTS:
CANCEL FOR ANY REASON BENEFIT
If you cancel your Trip for any reason not otherwise covered by this policy, the insurance 
company will reimburse you for 75% of the prepaid, forfeited, non-refundable Payments 
or Deposits you paid for your Trip provided: 1) your premium payment was received 
within 14 days of the initial deposit/payment for your Trip; and 2) you cancel your Trip 
two (2) days or more before your Scheduled Trip Departure Date. 

OTHER REASONS FOR PRE-DEPARTURE CANCELLATION
If you cancel your Trip for a covered reason, you will be reimbursed for the amount of prepaid, 
forfeited, non-refundable Payments or Deposits that you paid for your Trip. They will pay your 
additional cost as a result of a change in the per person occupancy rate for prepaid travel 
arrangements if a Traveling Companion’s Trip is canceled for a covered reason and your Trip 
is not canceled.

POST-DEPARTURE TRIP INTERRUPTION
The company will pay benefits if you have to interrupt your trip for covered reasons

TRAVEL DELAY
•	 If your trip is delayed for 12 hours or more for specified reasons, the company will 

reimburse you up to $150 per day up to a maximum of $750 for reasonable additional 
expenses incurred by you for hotel accommodations, meals, telephone calls and local 
transportation while you are delayed.

•	 Subject to certain conditions, the company will reimburse you, less any amount paid 
or payable from any other valid and collectible insurance or indemnity, up to $1,500 for 
direct loss, theft, damage or destruction of your Baggage, passports or visas during  
your Trip.

•	 The company will reimburse you, less any amount paid or payable from any other valid 
and collectible insurance or indemnity, up to $150 per day to a maximum of $300, for 
the cost of reasonable additional clothing and personal articles purchased by you, if your 
Baggage is delayed for 24 hours or more during your Trip.

MEDICAL EXPENSE/EMERGENCY ASSISTANCE
Accidental Death and Dismemberment .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                         $25,000

Medical Expense/Emergency Assistance 

Accident & Sickness Medical Expenses  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                      $25,000 

Emergency Medical Evacuation .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $50,000 

Repatriation of Remains .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  Included 

KIconcerts announces expanded 
coverage & new lower premiums  
to increase your travel protection

TRAVEL INSURANCE PLAN



WAIVER OF THE PRE-EXISTING CONDITION EXCLUSION
The Pre-Existing Condition Exclusion is waived provided you meet the following requirements: 
1) the premium for the coverage is received by KIconcerts within 14 days of the initial deposit/
payment for your Trip & 2) you are not disabled from travel at the time you pay your premium.
Please Note, this policy may not be purchased after you have made final payment for your 
Trip.

ONE CALL
A 24-hour worldwide service for medical emergencies, transmitting emergency messages, 
arranging emergency cash transfer, replacing lost travel documents including tickets  
and passports.

CONDITIONS AND LIMITATIONS
Certain exclusions and limitations apply and are detailed in the “Travel Insurance 
Certificate”. For example, coverage does not apply to: any Sickness or condition of you, a 
Traveling Companion or an Immediate Family Member traveling with you that existed during 
the 60 days prior to the effective date of the coverages (this exclusion is waived if your 
premium is received within 14 days of your initial deposit/payment for your Trip and you are 
not disabled from travel at the time you pay your premium), suicide, normal pregnancy, war or 
any act of war, mental or nervous disorders.

COVERED EVENTS
For all items other than the Cancel For Any Reason coverage, the insurance company specifies 
the “covered events”. These are set out in the travel insurance certificate but include 
Other Covered Events, as defined, include the following events or their consequences: 1) 
Post-Departure Trip Interruption due to cancellation of arrangements by an airline, cruise line 
or tour operator due to inclement weather, mechanical breakdown of the aircraft on which 
you are scheduled to travel, organized labor strikes that affect public transportation or a 
government-mandated shut down of an airport or air traffic control system for reasons other 
than a Terrorist Act or an act of war (maximum of $750); or 2) cancellation or interruption of 
your Trip due to: a documented traffic accident while en route to departure; being hijacked 
or quarantined (except as a result of an epidemic or pandemic); jury duty; destruction of your 
Home or workplace by vandalism, burglary or natural disaster; being called to the emergency 
service of government to provide aid or relief in the event of a natural disaster; a documented 
theft of passports or visas; transfer of employment of 250 miles or more.
A Traveling Companion is defined as a person whose name appears with yours on the same 
Trip arrangements and who during the Trip will share accommodations with you. Sickness or 
injury must commence while the Travel Protection Plan is in effect for you. 
This plan does not cover a loss that results from an illness, disease, or other condition (of 
you, an Immediate Family Member, Traveling Companion or Business Partner), event or 
circumstance which occurs at a time when this plan is not in effect for you.
The Travel Protection Plan is underwritten by: Stonebridge Casualty Insurance Company, 
Columbus, OH. Benefits are administered by: Trip Mate, Inc.* 9225 Ward Parkway, Suite 200, 
Kansas City, Missouri, 64114, 800-888-7292 (*In CA, dba Trip Mate Insurance Agency).

TRAVEL INSURANCE PLAN
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PRODUCERS
KIconcerts proudly stages some of the finest performance 
tours around the world and in America. Many of these are custom 
stand alone tours in glorious destinations and settings such as 
the Vatican. Others are part of festivals in venues as commanding 
as the Sydney Opera House, Forbidden City Concert Hall, Votiv 
Kirche, Dvorak Hall, and the Berliner Dome. These festivals 
are deftly guest conducted by some of the most talented of all 
musical leaders and educators.

International performance travel has always presented challenges 
requiring a myriad of details to come together in order to make 
magical musical moments. This has never been truer than today. 
KI seeks to be your partner in managing these challenges in new 
and creative ways.

3260 E. Woodmen Road, Suite 200
Colorado Springs,  CO 80920-3587

P: 719 260-0200  F: 719 598-8674

info@KIconcerts.com
www.KIconcerts.com




